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WARRANTY STATEMENT

WARRANTY

CATU guarantees that all Goods supplied are new and unused. Our products are subjected to 
the legal warranty of the articles L.211-1 to 212-1 of the French Consumer Code and of the hidden 
defects in crippling matter making the market products unsuitable for use, in accordance with 
government law of the Civil Code (N° 2009-323).

Warranty Period:

This warranty shall remain valid for twenty four (24) months after the completion of the final delivery 
(invoice date of the final customer).

The customer shall promptly notify CATU in writing of any claims arising under this Warranty.

Warranty Conditions:

The warranty relates to the replacement of the defective parts, repairing labour costs and costs of 
transportation (only in France).

The warranty does not cover the defects which would result from:
  Mismanagement during the transport,
A lack of monitoring or maintenance,
An excessive or exaggerated use of the equipment, and of conditions of storage, 

operating, or non-adapted environment when ordering,
Non observation of CATU’s operating instructions by the customer,
Hazardous uses or defects during unusual or naturally occurring events

Moreover, the warranty is not applicable if modifications are carried out on the equipment by the 
customer or the user.

No Extension rules :

The modification or the replacement of parts during the warranty period cannot be considered as a 
warranty extension of the initial warranty time period


